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Arabian 
Peninsula  

16 
Arabian Courtyard Hotel 
& Spa 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

 16 
Four Points by Sheraton 
Downtown 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

 17 Novotel Deira City Centre UPDATED: 24 hour check-in/check-out 
This hotel DOES NOT offer 24 hour check-
in/check-out. 

 17 Hilton Dubai Creek UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

18  
Sheraton Dubai Creek 
Hotel and Towers 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

19 Crowne Plaza Dubai UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

19 
Jumeirah Emirates 
Towers 

UPDATED: 24 hour check-in/check-out 
This hotel DOES NOT offer 24 hour check-
in/check-out. 

20 Taj Dubai UPDATED: 24 hour check-in/check-out 
This hotel DOES NOT offer 24 hour check-
in/check-out. 

21 
Hilton Garden Inn Mall of 
the Emirates 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

22 JA Ocean View Hotel UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

22 JA Oasis Beach Tower UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

22 
Hilton Dubai Jumeirah 
Beach 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

23 Hilton Dubai the Walk UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

25 
Madinat Jumeirah, The 
Arabian Resort of Dubai 

UPDATED: 24 hour check-in/check-out 
This hotel DOES NOT offer 24 hour check-
in/check-out. 

30 
Traders Hotel Qaryat Al 
Beri 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

32 Shangri-La Qaryat Al Beri UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

33 
Sheraton Abu Dhabi 
Hotel & Resort 

UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 

37 The Ritz Carlton, Doha UPDATED: 24 hour check-in/check-out 
This hotel DOES offer 24 hour check-
in/check-out. Restrictions may apply 
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Central Europe 
and 
Scandinavia 

34 Bike and Dykes NEW NAME Effective 15 Mar 18 In the City of Bikes 

 43 Zurich Trolley Experience Service type 
This tour is no longer operated by a Classic 
Trolley, an air-conditioned panoramic bus is 
now used. 

 44 
5 Day Switzerland by Glacier 
Express 

Pricing 
Per person twin share adult pricing should 
be from $2089 

 44 
7 Day Classical Switzerland 
Self-Drive 

Pricing 
Per person twin share adult pricing should 
be from $2759 
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Cook Islands 19 Electric Bike Hire  Price Price was incorrect. Now cheaper 

 27 Moana Sands Lagoon Resort  Opening date Delayed in opening until June 18 

 46 Aitutaki Lagoon Resort & Spa NEW NAME Effective 23 Feb 18 Aitutaki Lagoon Private Island Resort 
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Fiji 13 
5 Night Westin Denarau 
Relaxation Package 

Inclusion of FREE use of 
snorkelling equipment, kayaks 
and bicycles  

A charge applies for these. It is not FREE 

 32 
Smugglers Cove Beach Resort 
& Hotel 

Light Breakfast included  
As of 15 Feb, the hotel is no longer offering 
breakfast as part of their rate 

 45 Shangri-La Fijian Resort & Spa 
BONUS offer: Child age 
changed 

NOW: FREE buffet meals for up to 2 
children 0 to 12 years when dining with 
paying adults in the resort restaurant 
(conditions apply). 

 58 Tokoriki Island Resort 
Name change to Sunset Pool 
Villa  

NOW: Beachfront Pool Villa 
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Hawaiôi 10 Beachfront Bliss Package Resort Fee not noted 
Resort Fee of $37.70 USD per room per 
day and is compulsory at the Royal 
Hawaiian 
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 18 Turtle Bay Resort, North Shore Resort Fee Changed  

From 1 April: the resort fee will change per 
room type booked. 
Hotel Room & Cottages $50.71 USD 
Ocean Villas $78.53 USD 

 25 Aston Waikiki Beach Tower Name Change 
From 1 April: the hotel is changing name to 
The Residences at Waikiki Beach Tower 

 28 
Waikiki Beach Marriott Resort & 
Spa 

Room Types have changed. 
Remove Partial Ocean, Premium Partial 
Ocean View. Deluxe Ocean View is now 
Ocean Front Room 

 33 
The Royal Hawaiian, a Luxury 
Collection Resort  

Resort Fee not noted 
Resort Fee of $37.70 USD per room per 
day and is compulsory 

 35 Haleakala Sunrise  Price has increased  
With the new contract in the Cost has 
increased from the original 10% increase 
expected. Refer to System for updated cost. 

 35 Haleakala, óIao Valley, Lahania Tour no longer operating  

 42 
Ultimate KauaóI Adventure 
Helicopter Flight  

Operating times  
Operates Eight times daily from 8am ï 4pm 
with check in 45 min prior to flight. 

 45 St Regis Princeville Resort Fee not noted 
Resort Fee of $31.25 USD per room per 
day and is compulsory 

 46 Big Island Spectacular Heli Cost, duration, aircraft change 

With the new contract in the Cost has 
increased from the original 10% increase 
expected. Refer to System for updated cost. 
Duration is now 1hr 45min 
Aircraft is now an ECO star (upgraded helo) 
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Hong Kong & 
China 

40 Private Airport Transfers Inclusions 
Includes transfers from Shanghai Airport to 
Shanghai accommodation (not Beijing 
accommodation) 

 25 Kowloon Shangri-La, Hong Kong Incorrect price 

From $262* per person 
Based on 1 night in a Deluxe Room valid 1-
14 Apr, 1-8 May, 13 May ï 11 Sep, 1 Nov ï 
28 Dec 18, 2-5 Jan, 14 Jan ï 31 Mar 19 
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Italy, France, 
Greece, Spain & 
Portugal 

18 

3 Day The Sorrentine Peninsula 

& Capri 

4 Day Flavours of Tuscany 

The Enchanting Cinque Terre 

5 Day The Art Cities 

Inclusions Deluxe air-conditioned coach transportation 
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19 5 Day Magnificent South Inclusions Deluxe air-conditioned coach transportation 

20 

6 Day Ideal Classic Tour 

5 Day Splendid Tour 

5 Day Southern Pearls 

Inclusions Deluxe air-conditioned coach transportation 

20 12 Day Italian Indulgence Inclusions Premium mini-coach transportation 

21 
8 Day Rome, Florence & Venice 
by Rail 

Incorrect map featured 
Travel is from Florence to Venice, not 
Monterosso as indicated on the map. 

22 7 Day Tuscan Treats Inclusions Premium mini-coach transportation 

23 3 Day Up North Inclusions Deluxe air-conditioned coach transportation 

24 3 Day Magnificent South Inclusions Deluxe air-conditioned coach transportation 

24 
6 Day Slow Food Tour of Puglia 

7 Day Splendours of Sicily 

Inclusions Premium mini-coach transportation 

27 OMNIA Vatican & Roma Pass Inclusions 
A 3 day public transport pass is also 
included 

37 Hotel Cimabue Distances 
Firenza Santa Maria Novella railway 
station 1.7km not 5km 

38 Hotel Balestri Distances 
Firenza Santa Maria Novella railway 
station 1.7km not 5km 

 41 Casa Al Castello 

Cooking Class price 
City Tax 
 
Price disclaimer 
 
 

The correct price is $263 per person  
There is NO city tax for the town of 
Vicopisano 
The featured price is per House per night 
and not per Room 
 

 41 Giorgiôs House 

Cooking Class price 
City Tax 
 
Address 

The correct price is $263 per person  
There is NO city tax for the town of 
Vicopisano 
Correct address is Via Boschetto 3 

 41 Villa Lenzi 
Cooking Class price 
City Tax 
 

The correct price is $263 per person  
There is NO city tax for the town of 
Vicopisano 

 43 7 Day Taste of Tuscany Pricing Correct price is $3750 per person 

 43 15 Day Soggiorno in Tuscany 

Pricing 
 
Introduction 
 

Correct price is $5650 per person 
 
Spend 15 glorious days in Italyôs famous 
region of Tuscany. 

 52 Verona, Sirmione & Lake Garda Incorrect tour description  

Visit Verona, one of Italy's loveliest towns 
and a major stop on the Shakespearean 
tourist trail. Spend time in the pretty town of 
Sirmione is on the southern shore of Lake 
Garda. 

 53 IH Hotel Milano Puccini 
Hotel is closing for renovations 
from 

An alternative to this hotel is Best Western 
Plus Hotel Galles which is not directly 



 
 Correct as at 9 April 2018 

 
 

11 January 2018. located on Corso Buenos Aires, it is on a 
side street just around the corner 

 59 Amalfi Coast Tour No longer available 
Replaced with 10 hour Amalfi Coast 
Experience 

 60 Villa Flavio Gioia Minimum stay requirements 

Rates available 23 Mar ï 31 Oct 18 
Min 3 night stay 21 Apr ï 1 Jun 
Min 7 night stay 2 Jun ï 14 Oct 
No min stay requirement all other dates 

 75 Paris Seinorama Night Tour Incorrect tour  

Paris Seinorama Day Tour 
Departs: Daily at 9am, 10am, 12pm, 1pm & 
3pm. 
For a night tour with a similar itinerary refer 
to City Tour, Eiffel Tower and Cruise 
featured on page 76. 

 83 Victoria Palace Hotel Symbol 
This hotel DOES now feature a disabled 
room 

 92 Hotel Chapelle et Parc No longer contracting Alternative is Mercure Lourdes Imperial 

 113 Amelie Santorini Children notation 
This hotel only accepts children over 16 
years old 

 121 Serita Beach Resort No longer contracting 

Alternatives 
Galaxy Hotel Iraklio and Hotel Hersonissos 
Palace are both alternative 5-star properties 
however it is important to note that neither 
of these are in the same location nor are 
they beachfront properties. 

 126 Splendours of 3 Cultures Tour Name change  Now called Andalusia to Toledo Tour 

 139 Majestic Seville with Tickets No longer available 
Replaced with Fascinating and Monumental 
Seville. Departs from Seville 12.40pm, 
Tuesday-Saturday 

 139 Ronda Day Tour No longer available 
Replaced with Ronda Soul of Andalusia. 
Departs Seville 8am Thursday & Saturday 

 141 Hotel Europa No longer contracting 

Alternatives 
Tryp Orly is in the similar location, slightly 
closer to Concha Beach but is a 4-star. 
Hotel Avenida is a 3-star but in a very 
different location away from Concha Beach 
on the slopes of the Monte Igeldo, in a 
residential area. 
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The Kimberley 11 ï 13 Self-Drive Packages Rates 
Costings shown are per person twin share 
not per night 
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Maldives 

34 Atmosphere Kanifushi Property features There is NO squash court at this property 

36 
Conrad Maldives Rangali 
Island 

Number of Rooms There are 146 rooms at this property 

40 
Centara Grand Island Resort 
& Spa 

Inclusions  
The option of up to 3 dives per person, per 
week will not be valid after 11 Apr 18 

43 COMO Maalifushi 
Room Features 
Getting There 

Butler Service (COMO Villa)s) not available 
Following the seaplane transfer there is also 
a 5 minute speedboat transfer from the 
seaplane platform to the resort 

  

Brochure 
Page 

Number 
Product Incorrect Information Correct Information 

Pacific Islands 13 
Sheraton Samoa Aggie 
Greyôs Hotel & Bungalow 

Hotel Closed until 30 June 18 due to 
cyclone 
LOW Season Travel Dates 
amended was 1 Apr ï 31 May, 1 Oct 
18 ï 31 Mar 19 

 
LOW Season now: 1 Apr ï 29 Jun, 14 Oct 
18 ï 31 Mar 19 

 17 
Sheraton Samoa Beach 
Resort 

LOW Season Travel Dates 
amended was 1 Apr ï 31 May, 1 Oct 
18 ï 31 Mar 19 

LOW Season now: 1 Apr ï 29 Jun, 14 Oct 
18 ï 31 Mar 19 

 35 
VANUATU - Cascades 
Waterfall Tour 

Tour is now part of a bigger tour 
Cascades Waterfall, Tanna Coffee, Mamas 
handicraft Market 
Duration: 4 Hours Departs: at 9.30am 
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Singapore/ 
Malaysia 

19 
Novotel Singapore Clarke 
Quay 

Bonus Offer conditions 

The stay 3/pay 2 for the Executive room 
should also state ñApplicable on Weekends 
for Executive Room category only. Check in 
on Friday and check out on Mondayò. 
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Tasmania 14 
10 Day Grand CircleïSelf 
Drive 

Day 9: Freycinet National Park to 
Hobart (185km) 
Depart Freycinet and continue south 
to Sorell then on to Port Arthur 
Historic Site. Overnight at  
Travelodge Hobart. (B) 

Day 9: Freycinet National Park to Hobart 
(185KM) 
Depart Freycinet perhaps make a stop near 
Swansea at one of the local wineries or 
berry farm. Cross the Derwent River to 
reach Hobart on the Tasman highway. If 
time permits, travel back to Hobart via the 
historic village of Richmond, with many 
treasures of Tasmaniaôs colonial past (B). 
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27 Blue Derby Pods Ride Includes: 3 nights accommodation Includes: 2 nights accommodation 
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Thailand 

24 8 Night Phuket Family Fun 
Incorrect price & inclusion 
information 

NOW $2645 per family 
Full day Phi Phi Island by express boat 
including lunch 

24 8 Night Beach Break Incorrect price & inclusions 
NOW $509 per person twin share 
Doesnôt include Half Day Cooking Class 

26 3 Day Jungle Safari Tour Incorrect price NOW $725 per person twin share 

 14 
Tour East Thai ï Cooking 
Class 

No longer operating. Not available.  
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Tropical North 
Queensland  

44 
Riley, A Crystalbrook 
Collection 

Bonus omitted 

BONUS: FREE Night Offer: Stay 3 nights, 
pay for 2, or stay 6 nights, pay for 4, valid 1 
Aug ï 30 Dec 18, 1 ï 31 Jan, 15 Feb ï 31 
Mar 19. 
FREE breakfast for each paying adult daily 
for stays of 3 nights or more. 
Offers not combinable. 

 27 Fitzroy Island Adventures 
Operator was Fitzroy Island 
Adventures 

The correct operator is Raging Thunder 
Adventures 
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Northern 
Territory 

15 6 Day Top End Discovery Pricing 
Incorrect price as $1045 per person twin 
share. 
Correct price $1090 per person twin share 
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Queensland Rail 
Holidays 

28 Longreach Escape  Itinerary change for Days 2, 4 and 5. 

29 7 Day Outback Getaway  Itinerary change for Days 2, 4 and 5. 

31 
8 Day Legendary Longreach 
& Winton  

 Itinerary change for Days 3, and 4. 

 



 
 Correct as at 9 April 2018 

 
 

Brochure 
Page 

Number 
Product Incorrect Information Correct Information 

UK & Ireland  

20 Just go Campers Depot Location 
Redhill Farm 
Harlington Street 
Toddington, Bedfordshire 

30 Coca-Cola London Eye Supplier Evan Evans Tours 

38 London ï the Essentials Pricing 

Pricing based on 1 night and not 3 nights as 
stated. 
Correct price: 
$509 per adult 
Based on travel 3 Jan - 31 Mar 18 

38 London & Beyond Pricing note 
Pricing based on 6 nights accommodation 
and not 3 nights as stated in the note 

32 Paris Day Trip Pricing 

Pricing based on an unescorted Paris Day 
Trip but copy is for escorted tour. 
Correct price: 
$396 per adult 
$379 per child (3-11yrs) 
Based on travel 1 Jan - 31 Mar 18 
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USA  17 
Eagle Rider Route 66 
Guided Motorcycle Tour 

Pricing Incorrect -ï brochure says 
per person twin share.  

Pricing was made on 1 person 1 Bike 1 
Room option  
Correct Price is $6829 ï 2 people, 1 Bike 1 
Room. 

 17 
Pacific Coast Guided 
Motorcycle Tour 

Pricing Incorrect -ï brochure says 
per person twin share.  

Pricing was made on 1 person 1 Bike 1 
Room option  
Correct Price is $6829 ï 2 people, 1 Bike 1 
Room. 

 33 
Movie Locations & Stars 
Homes Tour 

Tour no longer offered 
A new tour called óMovie Locationsô only will 
be available seasonally 

 33 
City, Movie Stars & Beach 
Tour 

Tour no longer offered 
Similar alternative will be óBest of Los 
Angeles with Stars Homes & Beachesô 

 39 
Wyndham Anaheim Garden 
Grove 

Name Change effective 1 Apr 18 
Delta Hotels by Marriott Anaheim Garden 
Grove 

 47 
Courtyard By Marriott at LA 
Live 

Hotel is no longer available 
Alternative Hotels: The Standard Downtown 
LA 

 53 Malibu Stars Homes Tour inclusion update 
Tour now includes pick up from hotel, price 
will change to reflect this change 

 53 Street Art Bike Tour 
Tour Name Change. Duration, 
Departure time 

NOW Santa Monica & Venice Beach 
Adventure 
Tour Duration 2-3 Hours 
Departs at 11am 

 53 
Main Street Eats Walking 
Food Tour 

Tour Name Change. Duration, 
Departure time 

NOW Taste of Santa Monica Food Tour  
Tour Duration 2-3 Hours 
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Departs at 11am Wed/Sat/Sun 

 57 The Dana on Mission Bay Full breakfast daily Breakfast is no longer included 

 76 
Park MGM Hotel (formally 
Monte Carlo  

Monaco Suite no longer offered  

 102 
Panoramic & Scenic North 
Side Tour + Inside Chicago 
Grand Tour & Pizza 

Brochure has transfers included Transfers are not included 

 104 Marthaôs Vineyard No longer offered Tour is no longer available 

 112 
Circle Line Sightseeing 
Cruises 

Best of New York Tour 
Tour no longer available except to groups.  
Alternative Cruise: Landmark Cruise ï 1 ½ 
hour cruise.  

 117 
Novotel New York Times 
Square 

Resident Fee not noted  A USD14.15 resident fee per night 
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Vietnam, 
Cambodia & 
Laos  

27 
3 Day Halong Bay Cruise ï 
Paradise Prestige 

Product ceased ï no longer 
operating. 

Revert back to offering 3D/2N options on 
board the Elegance, Luxury & Peak options.  
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Weddings & 
Honeymoons 

35 
Phi Phi Island Village Beach 
Resort Wedding Package 

Incorrect pricing of $4670 Price should be $3745 
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New Zealand 

68 
There & Back Again: The 
Full Experience 

Incorrect information and pricing ï 
Based on the 4 hour tour. 

Price should be $85 per adult and $49 per 
child for the full day experience 

104 Heritage Queenstown 
Incorrect bonus offer: SAVE 10% for 
stays more than 3 nights 

Save 10% on regular rooms prices for stays 
of 2 nights or more, valid 1 Apr ï 30 Jun, 1 
Sep ï 31 Oct 18 

108 
Sofitel Queenstown Hotel & 
Spa 

Spelling error in description ï 
Leftback 

Correct spelling Left Bank Cafe 

 
 
 


